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The Lifecycle of Hotel Content Across
Global Distribution Channels

From front desk to front-end — how one hotel update impacts
thousands of listings (and how to get it right).

In a hyper-connected travel ecosystem, a small +
change at a hotel like removing a facility or
updating a room type needs to flow instantly
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across dozens of systems: channel managers,
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wholesalers, OTAs, meta-search engines, and

booking platforms. | i Il
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But what actually happens when a hotel
updates its content? Let's break it down.

+
The Lifecycle of Hotel Content Across

Global Distribution Channels

Hotel Makes An Update

Hotelier Updates Room Info, Amenities, Or Policies In Their PMS Or Directly
With A Channel Manager.

Channel Manager Pushes Data

Pushes Updated Content To Connected Suppliers Or Gdss Often With Delays
Or Data Gaps.

Suppliers Aggregate The Data

Each Supplier May Receive Different Content Versions In Different Formats.

Wholesalers & Bedbanks Sync The Listings

Data From Suppliers Is Pulled Into Internal Systems Sometimes Transformed
Or Stripped.

OTAs & Booking Platforms Import The Content

Data Reaches The OTA’s Product Catalog Possibly With Duplication, Outdated
Tags, Or Mismatched Info.

Traveler Sees The Listing

Final Hotel Page May Still Show Outdated Amenities, Incorrect Room Types,
Or Missing Images.

Where It Breaks Down (And Why It Matters)

Stage What’s Broken Risk
Supplier Portal Unstandardized Formats Missing Attributes, Content Loss
Data Aggregation Overwrites Or Conflicts Inconsistent Descriptions
Mapping Duplicate Listings Confusing Search Results
Sync Frequency Delayed Updates Outdated Cancellation/Policy
Search Experience Poor Categorization Irrelevant Or Hard To Find Listings
Booking Mismatched Details Poor Reviews & Refund Requests

Where Vervotech Makes a Difference

Unified, Al-Native Mapping

Removes Duplicates &
Ensures Consistency Across

Suppliers
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400+ Supplier ‘Single Source Of Truth

Maps Hotel Data Across Maps & Assigns A Unique
Global Suppliers Regardless Hotel Id To Every Property
Of Source |
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Real-Time Data Plug & Play APlIs

Ingestion Speeds Up Integration

Ensures All Updates ~ Across Distribution
Flow Instantly To . Channels
Platforms |

Don’t Let Bad Data Break the Booking Experience

When hotel content travels across the world, it often gets distorted.
Vervotech ensures that what the hotel updates, is exactly what your travelers see.

Clean Content. Zero Duplicates.
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