
You don’t lose travelers because of the price. You lose them because 
of broken booking experiences. Let’s help you fix that. 

How to Avoid Poor Reviews 
& Ensure 5-Star Reviews on Your 
Hotel Booking Pla�orm 

It’s Not Your UX. It’s Your Hotel Data.

Travelers blame you when reality doesn’t match what they booked. 

A slow website won’t get you 1-star reviews. But the wrong room type, a hotel 
pinned to the wrong location, or a duplicate listing? That will.  

“The room didn’t match the pictures. Such 
an unreliable booking experience.”  
 
“This hotel showed up multiple times with 
different names.” 

“I booked this hotel because it showed 10 
minutes away from the airport, but it was 
actually 45 minutes. I am never trusting xyz 
platform for hotel bookings”  
 
“I booked a suite, and the front office told me 
I am in a standard room. This booking feels 
like a fraud.” 

What’s Really Driving Poor Reviews? 

You can’t fix when you do not know what’s broken 

Duplicate hotels- Confusion, accidental 
double bookings, loss of trust 

“Which one is the real hotel? Why are the 
prices different?” 

Incorrect room types- Mismatch between 
expectations and reality, refund requests 

“I booked a deluxe. Got a basic box with no window.” 

Wrong location on the map- Travelers 
land far from intended destinations 

“It said city center. It was 30 minutes 
away.” 

Outdated or missing amenities- Lack of 
confidence, abandoned bookings

“There was no Wi-Fi. And the pool was 
under renovation.” 

Inconsistent hotel names across suppliers- 
Hard to compare prices or validate 
authenticity 

“Same hotel, different names. Who should I trust?” 
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Weak search filters or incorrect tags- 
Frustrating search experiences, irrelevant 
results 

You can’t afford to disappoint your travelers with bad data. 
 

When you do, it’s your brand that takes the hit. With Vervotech, you can  
ensure accurate listings, eliminate booking friction, and win  

traveler trust—one 5-star review at a time. 

“Took me forever to find the kind of hotel I wanted.” 

Why These Problems Slip Through

How Vervotech Helps You Fix Them — And Get Those 5-Star Reviews 

Supplier content 
is a mess 

Same hotel, 
different stories

Manual checks 
don’t work at scale 

Detecting 
duplicates is hard 

Old data keeps 
circulating 

No standard 
naming, taxonomy, 

or structure 

Multiple listings 
show conflicting 

info

Thousands of 
properties, endless 

inconsistencies 

Without tech, you’ll 
never catch them all 

Amenities change, 
but supplier data 

doesn’t 

AI-Na�ve Hotel Mapping Clean, Unique Hotel Lis�ngs  
Without Confusion Or Duplicates 

So Your Pla�orm Can 
 Deliver This 

Accurate Room Mapping Accurate Room Descrip�ons,  
Ameni�es, And Images 

Precise Loca�on Mapping Correct Geoloca�ons & Direc�ons 

400+ Suppliers Rich, Complete, And Standardized  
Content Across Supplier 

Unique Hotel Id One Source Of Truth, Every Time 

DualMap Pre & Post-Booking Verifica�on 

Does This
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