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Imagine a traveler booking a “Deluxe Ocean View Room” on one platform, only to find it listed as a “Premium Sea-Facing 

Suite” elsewhere. Confusing, right? For online travel businesses and wholesalers, inconsistent room data across multiple 

channels can lead to booking errors, customer dissatisfaction, and lost revenue. This is where Room Mapping Technology 

comes to the rescue! 

In this in-depth guide, we’ll take you through all aspects of room mapping- from understanding its fundamentals to choosing 

the right technology for seamless hotel distribution. Whether you’re an online travel business, a wholesaler, or a travel tech 

provider, this eBook will equip you with the insights needed to optimize your booking processes and enhance customer 

experience.  

Let’s dive in! 

Introduction to Room Mapping 
Chapter 1: Introduction to Room Mapping 

Room mapping is the process of standardizing and matching room data across platforms to provide clarity and consistency. 

Often facilitated by an advanced API, room mapping prevents travelers from encountering duplicate room listings on your 

booking page, ensuring that bookings are accurate and seamless.   

It helps resolve discrepancies in room attributes, descriptions, and availability, ultimately enhancing customer’s booking 

experiences 

Mapping all rooms against all providers is essential to ensure every room on your frontend is unique, it enhances customer 

satisfaction, mitigates the risk of negative reviews stemming from booking errors, and optimizes your bottom-line by 

maximizing occupancy rates. 

What is Room Mapping? 
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A Room mapping API, is like a smart tool that helps hotel booking platforms organize and map room details accurately across 
different systems. Think of it as a translator that ensures every room's features like bed size, view, or amenities are correctly 
listed no matter where the data comes from.  

The Enabler- Room Mapping API 
Chapter 2: The Enabler- Room Mapping API 

Enterprise-level web service collect room information. 
Data Collection 1.

Identification & standardization of raw data through Deep Learning algorithms. 

Data Standardization2.

Analysis & grouping of similar rooms with identical parameters in one category. 

Data Processing 3.

Completely mapped rooms with accurate and detailed information.

Outcome 4.

Data 
Collection 

Data
Standardization

Data 
Processing Outcome 
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Same room, different names.  

Here’s an example:

This is basically why you need Room Mapping on your hotel booking platform. But let’s look at the bigger picture here.  

In the example, the same room is described in four different ways by four 
different suppliers which makes it look like an extensive supply of different 
rooms within a specific hotel. When in reality, there is a much smaller 
number of room options at any given hotel. 

This duplicate and poorly sorted room inventory created by different 
descriptions can leave your customers feeling confused and may cause 
them to lose trust in your platform, eventually leaving them with a bad 
experience.  

You need Room Mapping to prevent such instances.  

Room mapping standardizes the peculiar room details like bed size, room views, smoking/non-smoking, board types, etc., and 
displays competitive prices for the unique rooms available. 

That said, let’s understand how integrating a Room Mapping API enhances hotel booking experiences. 

Let’s go back to what we discussed at the beginning -  In the absence of a Room Mapping API, the same rooms on your hotel 
booking platform will have different names and descriptions (from different suppliers).  

The basic elements of a room description are the Room Type, Bed Type, View Type and a long list of possible amenities and 
services (e.g. accessible, pet-friendly, balcony, mini-bar, etc.) 

Each accommodation supplier may edit the existing information differently, discarding or adding, creating overlaps, duplications 
and more.  

Gauging the Need for Room Mapping
Chapter 3: Gauging the Need for Room Mapping
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Top Benefits of Integrating Room Mapping 
API into your online travel business 
The travel industry thrives on accuracy, trust, and efficiency. For online travel businesses, managing room data from multiple 
suppliers can be overwhelming, often leading to discrepancies that frustrate customers. A Room Mapping API addresses this 
challenge by standardizing room data, enhancing the customer experience, and streamlining operations.  

Let’s explore the top benefits of integrating a Room Mapping API into your travel business. 

One of the biggest challenges for online travel businesses is the inconsistency of room descriptions. Different suppliers 
might label the same room in various ways- one might call it "Deluxe Double Room," while another refers to it as 
"Premium King Room." 

A Room Mapping API consolidates this data and provides a uniform description. This standardization eliminates confusion, 
ensures consistency, and builds trust among your customers. It also simplifies inventory management, making it easier for 
your team to maintain accurate listings. 

Standardized Room Data Across Suppliers 1.

When customers browse your platform, they expect clarity and accuracy in room descriptions. Room discrepancies, such 
as mismatched amenities or incorrect photos, can lead to customer dissatisfaction and negative reviews. 

With a Room Mapping API, your platform can offer detailed and reliable room information. This transparency not only 
boosts customer confidence but also improves their overall booking experience, increasing the likelihood of repeat 
bookings and word-of-mouth referrals. 

Enhanced Customer Experience2.

Manually mapping room data from multiple suppliers is time-consuming, prone to errors, and resource intensive. Human 
errors in mapping can result in incorrect listings, leading to complaints and booking cancellations. 

Integrating a Room Mapping API automates the entire process, minimizing the risk of errors. This automation not only 
reduces operational overheads but also frees up your team to focus on more strategic initiatives, such as marketing or 
customer engagement. 

Reduced Manual Errors and Operational Costs 3.



A seamless user experience is key to driving conversions. When customers are confident that the room they see is exactly 
what they’ll get, they’re more likely to complete their booking. 

Room Mapping APIs provide accurate, real-time room details that eliminate the fear of misrepresentation. This reliability 
builds trust, shortens decision-making time, and increases conversion rates on your platform.  

Improved Conversion Rates4.

Most online travel businesses work with numerous suppliers, each providing unique room data formats. Consolidating 
and integrating this data can be a logistical nightmare. 

A Room Mapping API seamlessly merges room data from various suppliers into a cohesive and manageable format. This 
integration ensures that your inventory remains up-to-date and consistent across your platform, reducing the complexity 
of managing multiple data sources. 

Seamless Integration of Data from Multiple Sources5.

As your travel business grows, so does the complexity of managing an expanding inventory. A Room Mapping API is 
designed to handle increasing data volumes efficiently, making it an ideal solution for scaling businesses. 

Whether you’re adding new suppliers, expanding to new markets, or increasing your room offerings, a Room Mapping 
API ensures that your operations remain smooth and scalable without compromising on accuracy. 

Scalability for Growing Businesses6.

The travel industry is dynamic, with room availability, pricing, and descriptions changing frequently. A Room Mapping API 
provides real-time updates to keep your platform synchronized with your suppliers' latest inventory. 

This accuracy reduces booking errors, such as overbooked rooms or incorrect pricing, and ensures a smooth experience 
for your customers. Staying up-to-date is also a competitive advantage, as it demonstrates your reliability and 
professionalism. 

Real-Time Updates and Accuracy 7.

Standardized data isn’t just beneficial for customers—it’s also a win for suppliers. A Room Mapping API ensures that 
supplier data is represented accurately on your platform, minimizing conflicts and misunderstandings. 

This transparency fosters trust and strengthens your relationships with suppliers, enabling smoother collaborations and 
access to better deals or exclusive inventories. 

Impressed? Well, these benefits only come with choosing the right features. We discuss them in our next segment.  

Stronger Supplier Relationships 8.
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Top Must-Have Features to Look for When 
Choosing a Room Mapping API 
When looking for the right Room Mapping API for your travel business, look for these features to make an informed decision: 

Advanced AI and machine learning ensure high accuracy by intelligently identifying and matching room types across 
multiple suppliers. This eliminates misalignments and enhances consistency. 

AI-Powered Mapping 1.

Dynamic inventory environments demand up-to-the-minute accuracy. Real-time updates ensure room details, availability, 
and pricing stay consistent across platforms. 

Real-Time Updates 2.

A reliable API should work seamlessly with diverse suppliers worldwide, enabling businesses to scale and serve a global 
customer base efficiently. 

Global Compatibility 3.

The API should offer flexibility to adapt to your unique business needs, allowing you to customize rules, filters, and 
mapping preferences for better results. 

Customization Options 4.

Look for APIs that integrate effortlessly into your existing systems with minimal coding, reducing time-to-market and 
development costs. 

Seamless Integration 5.

As your business grows, so does your inventory. Ensure the API can handle expanding data volumes and seamlessly adapt 
to increased demands. 

Scalability 6.



A robust API should provide actionable insights into mapping performance, discrepancies, and inventory gaps, helping you 
make informed business decisions.  

Detailed Reporting and Analytics 

Detailed Reporting 
and Analytics 

7.
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AI-Powered 
Mapping 

Real-Time 
Updates 

Global 
Compatibility 

Customization 
Options 

Seamless 
Integration 

Scalability 



5 Most Popular Room Mapping APIs 
Here are five popular room mapping APIs trusted by travel businesses worldwide: 

Vervotech's Room Mapping API stands out for its cutting-edge AI and machine learning capabilities. With a focus on 
accuracy and scalability, it offers seamless integration, real-time updates, and unparalleled data standardization for a 
global inventory. 

Vervotech Room Mapping API 1.

Known for its robust analytics, SnapTravel's API provides reliable mapping for online travel businesses. 

SnapTravel Mapping API 2.

This API focuses on connecting travel agencies and suppliers with high-quality mapped data to streamline room 
distribution. 

DerbySoft Room Mapping API 3.

OpenTravel offers a suite of APIs, including solutions for room mapping, tailored for a wide range of hospitality 
providers. 

OpenTravel Alliance APIs 4.

Chapter 4: Top Benefits of Integrating Room Mapping API into your online travel business 
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The Role of Room APIs in Enhancing 
Seamless Hotel Bookings 
Challenges for Wholesalers  

Hotel wholesalers/ suppliers face several challenges in managing and distributing their inventory across multiple platforms. 
Effective Room mapping helps them address these pain points effectively, providing benefits for both suppliers and their 
distribution partners. 

Let’s learn how: 

Chapter 5: The Role of Room APIs in Enhancing Seamless Hotel Bookings 

Different wholesalers use multiple names for the same room types (e.g., "Deluxe Room with Sea View" vs. 
"Oceanfront Deluxe"). This leads to confusion and misrepresentation of inventory. 

Room mapping standardizes room descriptions, ensuring consistent presentation across all platforms, minimizing 
customer confusion, and increasing bookings. 

Inconsistent Room Descriptions1.

Inventory duplication occurs when the same room is listed multiple times on a platform under slightly different 
descriptions or rates. 

Room mapping not only consolidates duplicate entries, but also presents a unified inventory view, reducing 
redundancy, and improving inventory management. 

Duplicate Listings2.

Variations in how room features (e.g., Wi-Fi, breakfast, view types) can lead to inaccurate customer expectations 
and complaints. 

Room mapping aligns amenities and features accurately across channels, ensuring customers get what they expect. 

Mismatched Amenities and Features 3.
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Misaligned room data between systems can result in overbookings, negatively impacting customer satisfaction and 
revenue. Room mapping helps avoid booking errors by ensuring real-time alignment of room data across 
platforms. 

Overbookings and Double Bookings 4.

Hotel suppliers often spend significant time manually updating room descriptions, prices, and availability across 
multiple platforms. Automated room mapping tools eliminate the need for manual updates, saving time and 
reducing errors. 

Time-Consuming Manual Updates5.

Mismatches in room data can lead to disputes with OTAs and wholesalers, eroding trust. 
Accurate room mapping strengthens supplier relationships by ensuring data consistency and transparency. 

Reduced Trust and Partner Relationships 6.

Dynamic pricing strategies require real-time data consistency, which can be difficult without accurate room 
mapping. Room mapping ensures pricing consistency across platforms, making dynamic pricing more effective and 
reliable. 

Difficulty in Implementing Dynamic Pricing 7.

Misrepresented room information often results in customer dissatisfaction, cancellations, and refund requests. 

With accurate room mapping, customers receive clear and reliable information, reducing complaints and 
enhancing their experience. 

Customer Complaints and Refunds 8.
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Challenges for Hotel Booking Platforms 
Online travel businesses also face challenges similar to those faced by hotel wholesalers or suppliers. Implementing 
a robust Room Mapping API into their booking platform helps them increase their overall customer satisfaction.  

These challenges can create frustration for both customers and businesses, highlighting the need for efficient room mapping 
solutions. 

In the example above, the same room is described in four different ways by four different suppliers which makes it look like an 
extensive supply of different rooms within a specific hotel. This duplicate and poorly sorted room inventory created by different 
descriptions can leave your customers feeling confused and may cause them to lose trust in your platform, eventually leaving 
them with a bad experience.  

It standardizes the peculiar room details like bed size, room views, smoking/non-smoking, board types, etc., and displays 
competitive prices for the unique rooms available. 

Hotels and OTAs often use different naming conventions, leading to mismatched data. 

Inconsistent Room Descriptions1.

Let’s learn how: 

Room Mapping helps prevent such instances.  

Inventory overlaps between wholesalers, OTAs, and direct bookings can cause redundancy. 

Duplicate Listings2.

Variations in amenities, features, and pricing create inconsistencies. 

Data Discrepancies3.

Relying on manual processes increases the risk of human error and delays in updates. 

Manual Errors4.
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7 Ways Room Mapping Helps Solve 
Multi-Channel Distribution Challenges 

Many hotels list the same room under different names on various platforms. For example, a "Deluxe Ocean View Room" 
on one site might be called a "Premium Sea-Facing Room" on another. Without proper room mapping, a hotel could 
unknowingly sell the same room twice, leading to overbookings and customer dissatisfaction. Room mapping 
standardizes room names and attributes, preventing confusion. 

Eliminates Duplicate Listings 1.

When room data is inconsistent across multiple channels, hotels run the risk of overbooking—where the same room is 
sold multiple times- or underbooking, where available rooms go unlisted due to misclassification. Room mapping syncs 
availability in real-time, ensuring that what’s shown on one platform matches the others. 

A boutique hotel in Paris lists rooms on three platforms. Without room mapping, it might sell a "King Suite" 
on two platforms without realizing they’re the same. With room mapping, the hotel can manage inventory 
better and avoid awkward conversations with frustrated guests. 

Prevents Overbooking & Underbooking2.

Hotels often set different prices for the same room on different platforms to remain competitive. However, if the pricing 
isn’t mapped correctly, a customer might find the same room at a lower rate elsewhere, leading to revenue loss. Room 
mapping ensures pricing is accurate across channels, preventing discrepancies and maintaining profitability. 

Improves Price Consistency Across Platforms 3.

A traveler choosing a hotel room expects consistent information across booking sites. If one platform lists a room as having 
a sea view while another does not, the guest may feel misled upon arrival. Room mapping guarantees that every listing 
accurately reflects the room’s features, leading to better guest satisfaction and fewer complaints. 

Enhances Guest Experience with Accurate Information4.

Example: 

A resort in Bali has “Garden Villas” and “Beachfront Villas.” A travel agency lists all villas as beachfront, 
misleading customers. Proper room mapping ensures that each villa type is correctly categorized, avoiding 
disappointment upon check-in. 

Example: 



A large chain hotel with multiple room categories notices that some rooms are frequently left unsold. 
Implementing room mapping, helps them identify that these rooms were incorrectly classified, preventing 
them from appearing in search results. Once fixed, occupancy rates increase. 

Example: 

Chapter 6: 7 Ways Room Mapping Helps Solve Multi-Channel Distribution Challenges 

Managing inventory manually across multiple platforms is time-consuming and error-prone. Hotel staff must constantly 
update room availability, pricing, and descriptions, which can lead to inconsistencies. Room mapping automates this 
process, reducing administrative workload and allowing staff to focus on enhancing guest experiences. 

Streamlines Operations for Hotel Staff 5.

When room inventory is scattered across different platforms without proper mapping, some rooms may remain 
unbooked due to lack of visibility. Room mapping ensures that all rooms are correctly linked and listed, increasing 
exposure and boosting occupancy rates. 

Boosts Revenue Through Optimized Distribution 6.

Mismatched room data can lead to unexpected cancellations. If a traveler books a room with certain expectations but 
finds conflicting information later, they may cancel their booking. Room mapping eliminates confusion, ensuring guests 
receive exactly what they expect, reducing cancellations and no-shows. 

Reduces Cancellations and No-Shows 7.

In the highly competitive hospitality industry, accuracy in room distribution is crucial. Room mapping helps hotels avoid 
overbookings, maintain pricing consistency, improve guest satisfaction, and streamline operations. With the Room 
Mapping tech, hotels can maximize revenue and provide a seamless booking experience for guests. 

If you’re a hotel owner or manager struggling with multi-channel distribution challenges, it’s time to explore room 
mapping solutions. A well-mapped inventory can be the difference between frustrated guests and a thriving business.

Final Thoughts 

1 (833) 451-5836   marketing@vervotech.com        


